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Dear Mr. Lloyd:

On March 25, 2010, a complaint survey was conducted at Mountain View Center For Geriatric
Psychiatry. The complaint allegations, findings, and conclusions are as follows:

Complaint #ID00004469
Allegation: There was mold in the facility.

Findings: An unannounced visit was made at the facility on March 25, 2010. Staff were
interviewed and a complete tour of the facility was conducted.

On March 25, 2010 between the hours of 8:45 AM and 9:45 AM, a complete tour of
the facility was conducted. All areas observed were found to be mold free. No foul
odors were noted. The crawl space beneath the facility was also observed. The crawl
space was dry and also did not have any foul odors. The Facility Administrator and
Maintenance Engineer were interviewed during this time. They stated that the facility
had undergone a renovation from the first week of November 2009 to the last week
of November 2009. Freshly painted surfaces and new flooring material was noted by
the Surveyor to be throughout the facility.

Conclusion; Unsubstantiated. Lack of sufficient evidence.
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As none of the complaint was substantiated, no response is necessary. Thank you for the
courtesies and assistance extended to us during our visit.

Sincerely,
o A2
TAYLOR BARKLEY

Health Facility Surveyor
Facility Fire Safety and Construction Program

TB/mlw



